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Continental Airlines Station Hours

QUICKPAK™

QUICKPAK Location

QUICKPAK Hours of Operation

Airlines
Cargo

CARGO FACILITY

Cargo Hours of Operation

ABQ Albuquerque Tender at Cargo Facility 0500 - 2330 Monday - Friday Delta Ground Services 0500 - 2330 Monday - Friday
NM Pick up Only Baggage Service Sun 0500-2200 Saturday 2222D Kirtland Dr SE 0500-2200 Saturday
Closed Sunday Albuquerque, NM 87106 Closed Sunday
505-842-4156
ACT Waco Ticket Counter 0515 - 1715 Mon - Fri Service Not Available Service Not Available
TX 254-753-6556 0515 - 1315 Sat
0815 - 1715 Sun
AEX Alexandria Ticket Counter 0500 - 1800 Sun - Fri Ticket Counter 0500 - 1800 Sun - Fri
LA 0600 - 1800 Sat 0600 - 1800 Sat
ALB Albany Ticket Counter 0430 - 1800 Mon - Fri Ticket Counter 0430 - 1800 Mon - Fri
NY 518-242-4203 / 4209 0430 - 1730 Sat; 0500 - 1800 Sun 518-242-4203 / 4209 0430 - 1730 Sat; 0500 - 1800 Sun
AMA Amarillo Ticket Counter 0630 - 1524 Mon, Thurs, Fri, Sun Ticket Counter 0630 - 1524 Mon, Thurs, Fri, Sun
TX 806-335-2321 1040 - 1524 Tues, Wed 1040 - 1524 Tues, Wed
0630 - 1200 Sat 0630 - 1200 Sat
ANC Anchorage Cargo Facility 0600 - 2230 Mon - Fri 3900 W. Intl. Airport Road 0600 - 2230 Mon - Fri
AK 0800 - 2230 Sat Anchorage, AK 99502 0800 - 2230 Sat
1200 - 2230 Sun 907-249-6580 1200 - 2230 Sun
ATL Atlanta Cargo Facility 0500 - 2130 Daily 3400 N Inner Loop Rd 0500 - 2130 Daily
GA Hapeville, GA 30354
404-530-3469
AUS Austin Cargo Facility 0500 - 2230 Mon - Fri 3400 Spirit of Texas Drive 0500-2230 Mon - Fri
TX 0600 - 1430 Sat - Sun Austin, TX 78719 0600-1430 Sat - Sun
512-530-0531
AVL Ashville Ticket Counter 0430 - 1800 Mon - Sat Service Not Available Service Not Available
NC 0630 - 1800 Sun
AVP Wilkes Barre Ticket Counter 0400 - 0030 Daily Service Not Available Service Not Available
PA 570-451-3425
BDA St. George's, Cargo Facility Daily 0900-1700 Bermuda Intl. Airport Daily 0900-1700
Bermuda (Customs is open 0900-1630 Mon-Sat and 3 Carhow Way (Customs is open 0900-1630 Mon-Sat and
closed on Sunday) St. George's, Bermuda closed on Sunday)
Ph: 441-293-6561
BDL Hartford Cargo Facility or Baggage Service 85-420 Cargo Road 0500 - 2300 Mon - Fri
CT Baggage Service 1500 - 2200 Sat; 0500 - 2200 Sun Bradley International Airport 0600 - 1500 Sat
Windsor Locks, CT 06096 Closed Sun
860-627-8120
BHM Birmingham Ticket Counter 0500 - 2130 Daily Service Not Available Service Not Available
AL 205-591-0654
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BNA Nashville Cargo Facility 963 Airport Service Rd Cargo Facility
TN Cargo Facility only at this time 0500 - 2300 Mon - Fri Nashville, TN 37214 0500 - 2300 Mon - Fri
Closed Sat - Sun 615-275-2683 Closed Sat - Sun
BOS Boston Cargo Facility 0500 - 0000 Daily 122 Harbor Side Dr - Building 62 0500 - 0000 Daily
MA East Boston, MA 02128
617-418-6109
BPT Beaumont Ticket Counter 0500 - 1645 Mon - Fri Service Not Available Service Not Available
X 409-722-7289 0500 - 1300 Sat
0500 - 1645 Sun
BON Aguadilla Ticket Counter 0600 - 1500 Daily Ticket Counter 0600 - 1500 Daily
PR 787-890-2992 787-890-2992
BRO Brownsville Cargo Facility or Ticket Counter 700 S. Amerila Earhart Dr 0830 - 1700 Mon - Fri
TX Ticket Counter 0430 - 0830 Daily Brownsville, TX 78521 0830 - 1400 Sat; Closed Sun
2100 - 2200 Mon - Fri 956-504-5834
1400 - 1630 Sat - Sun
BTR Baton Rouge Ticket Counter / Baggage Service Ticket Counter Ticket Counter / Baggage Service Ticket Counter
LA 225-359-6583 0430 - 1800 Daily 225-359-6583 0430 - 1800 Daily
Baggage Service Baggage Service
0430 - 2230 Daily 0430 - 2230 Daily
BTV Burlington Ticket Counter 0430 - 0000 Daily Ticket Counter 0430 - 0000 Daily
VT 802-863-7807 802-863-7807
BUF Buffalo Domestic - Ticket Counter 0430 - 2200 Mon - Fri 275 Cayuga Rd 0600 - 2300 Mon - Fri
NY International - Cargo Facility 0430 - 2130 Sat - Sun Cheektowaga, NY 14225 Closed Sat - Sun
716-565-1197 716-634-5441
BWI Baltimore Cargo Facility or Baggage Service Cargo Bldg D Door 46 0530 - 2200 Mon - Fri
MD Baggage Service 0500 - 2330 Daily Baltimore, MD 21240 0900 - 1730 Sat; Closed Sun
410-865-5617 410-691-2677 / 859-8630
CAE Columbia Ticket Counter 0445 - 1830 Sun - Fri Service Not Available Service Not Available
SC 803-822-1220 0445 - 1700 Sat
CHS Charleston Baggage Service 0430 - 1900 Daily 3400 Air Cargo Lane 0630 - 2030 Daily
SC 843-760-3473 / 767-0431 Charleston, SC 29418
843-552-2867
CLE Cleveland Cargo Facility 0530 - 2300 Mon - Fri 6090 S. Cargo Road 0530 - 2300 Mon - Fri
OH 0530 - 2100 Sat - Sun Cleveland, OH 44135 0530 - 2100 Sat - Sun
216-501-5644
CLL College Station Ticket Counter 0430 - 1800 Mon - Fri Service Not Available Service Not Available
X 979-846-5278 0600 - 1430 Sat; 0500 - 1800 Sun
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CLT Charlotte Cargo Facility 0400 - 2330 Mon - Fri 4402 Yorkmont Rd 0500 - 2330 Mon - Fri
NC 0930 - 1800 Sat - Sun Charlotte, NC 28219 0930 - 1800 Sat - Sun
704-359-8363
CMH Columbus Cargo Facility or Baggage 4760 East 5th Avenue 0600 - 0000 Mon - Fri
OH Baggage Service 0400 - 0630 Mon - Fri Columbus, OH 43219 0600 - 1800 Sat - Sun
0400 - 0900 Sat - Sun 614-235-0051
CRP Corpus Christi Baggage Service 0500 - 2230 Mon - Fri Service Not Available Service Not Available
TX 361-299-1162 0600 - 1500 Sat; 0800 - 1900 Sun
CVG Cincinnati Ticket Counter 0500 - 2300 Mon - Fri 2833 Barkley Drive 0630 - 2230 Mon - Fri
OH 859-767-3200 1000 - 1530 Sat; 1000 - 2300 Sun Hebron, KY 41048 Closed Sat - Sun
859-767-6042
DAL Dallas Ticket Counter 0500 - 1800 Mon - Fri Service Not Available Service Not Available
TX 214-357-7265 0515 - 1500 Sat; 0515 - 1830 Sun
DCA Washington Domestic QPK - Baggage Service Drop off at Baggage Service Office: Air General 0600 - 2200 Mon - Fri
DC International QPK - Cargo Facility 0430-2030 Mon-Fri Washington, DC 20001 0600-1400 Sat; Closed Sun
0430-1715 Sat and 0430-2030 Sun 703-224-9620
(Tender 90 minutes prior to departure)
Pick up at Baggage Service office:
0430-2300 Daily
DEN Denver Cargo Facility 0530 - 2300 Daily 7640 Under Grove St 0530 - 2300 Daily
Cco Denver, CO 75261
800-421-2456
DFW Dallas FT Worth Cargo Facility 0400 - 2200 Mon - Sat 2417 North Support Road 0400 - 2200 Mon - Sat
TX 0500 - 2200 Sun Dallas, TX 75261 0500 - 2200 Sun
972-456-2520
DRT Del Rio Ticket Counter 0545 - 2300 Mon - Fri Ticket Counter 0545 - 2300 Mon - Fri
TX 830-778-6493 0545 - 2100 Sat; 0900 - 1700 Sun 0545 - 2100 Sat; 0900 - 1700 Sun
DSM Des Moines Ticket Counter 0430 - 1630 Mon - Fri Service Not Available Service Not Available
1A 515-256-5190 0430 - 1400 Sat; 0500 - 1630 Sun
DTW Detroit Cargo Facility 0430 - 2400 Mon - Fri 11701 Metro Airport Center Dr 106 0430 - 0000 Mon - Fri
MI 734-942-4742 0430 - 2400 Sat Romulus MI 48174 0430 - 2400 Sat
0600-2400 Sun 734-942-4742 0600-2400 Sun
ERI Erie Ticket Counter 0545 - 2145 Sun - Fri Ticket Counter 0545 - 2145 Sun - Fri
PA 814-833-4258 0545 - 1945 Sat 814-833-4258 0545 - 1945 Sat
ELP El Paso Cargo Facility 0630 - 2230 Mon - Fri 6415 Convair Suite D 0630 - 2230 Mon - Fri
X 0630 - 2030 Sat - Sun El Paso, TX 79925 0630 - 2030 Sat - Sun
915-778-4637
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EWR Newark Liberty Intl. QUICKPAK Counter 24 Hours Mon - Fri 344 Brewster Rd Building 344 0430 - 0030 Daily
After Hours: Cargo Facility 0500 - 2200 Sat - Sun Newark, NJ 07114
800-421-2456
ENT Flint Service Not Available Service Not Available Service Not Available Service Not Available
M
GPT Gulfport Ticket Counter 0430 - 1800 Sun - Fri Ticket Counter 0430 - 1800 Sun - Fri
MS 228-863-6280 0500 - 1600 Sat 0500 - 1600 Sat
GRK Killeen Ticket Counter 0430 - 1800 Mon - Fri Service Not Available Service Not Available
TX 254-501-6243 0530 - 1630 Sat; 0530 - 1800 Sun
GRR Grand Rapids Ticket Counter 0400 - 1800 Sun - Fri Ticket Counter 0400 - 1800 Sun - Fri
M 616-233-6140 0400 - 1500 Sat 0400 - 1500 Sat
GSO Greenshoro Cargo Facility 0500 - 2200 Mon - Fri 6321-A Bryan Blvd 0500 - 2200 Mon - Fri
NC Closed Sat - Sun Greensboro, NC 27409 Closed Sat - Sun
336-668-0040
GSP Greenville Ticket Counter 0500 - 1845 Mon - Fri 1900 GSP Drive Suite 30 0800 - 2000 Mon - Fri
SC 864-877-9917 0500 - 1700 Sat Greer, SC 29751 Closed Sat - Sun
0500 - 1845 Sun 864-879-0738
HNL Honolulu Cargo Facility 0700 - 2230 Daily 3033 Aolele St 0800 - 1830 Mon - Sat
HI Honolulu, HI 96819 0700 - 1600 Sun
808-275-0400
HRL Harlingen Ticket Counter 0430 - 1600 Sun - Fri Service Not Available Service Not Available
TX 956-364-0187 0430 - 1200 Sat
HSV Huntsville Ticket Counter 0430 - 1930 Sun - Fri Service Not Available Service Not Available
AL 256-772-7699 0430 - 1630 Sat
IAD Washington Cargo Facility 0600 - 2330 Mon - Fri 23723 Air Freight Ln Bldg 5-C 0600 - 2330 Mon - Fri
VA Closed Sat - Sun Dulles Airport, VA 20166 Closed Sat - Sun
703-661-7223
I1AH Houston QUICKPAK Counter 24 Hours Daily 3230 Pallet Road 24 Hours Daily
TX Located at the Cargo Facility Houston, TX 77032
800-421-2456
ICT Wichita Ticket Counter 0500 - 1700 Mon - Fri Service Not Available Service Not Available
KS 316-946-4905 0500 - 1030 Sat; 0700 - 1700 Sun
ITH Ithaca Ticket Counter 0500 - 1730 Daily Service Not Available Service Not Available
NY 607-257-1249
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IND Indianapolis Cargo 0430 - 1700 Sun 2730 Cargo Dr 0430 - 2100 Mon - Fri
IN Ticket Counter Sat/ Sun Indianapolis, IN 46241 0430 - 1400 Sat
314-248-0063 314-241-2006 Closed Sun
JAN Jackson Ticket Counter 0500 - 2130 Sun - Fri Ticket Counter 0500 - 2130 Sun - Fri
MS 601-939-9205 0500 - 1800 Sat 0500 - 1800 Sat
JAX Jacksonville Cargo 0530 - 2130 Mon - Fri 13824 Thomas Imeson Blvd 1 0530 - 2130 Mon - Fri
FL 0530 - 1800 Sat Jacksonville, FL 32218 0530 - 1800 Sat
Closed Sun 904-741-4854 Closed Sun
JFK New York Cargo Facility 0530-1800 Sat Bldg 71 Old Rockaway Blvd 0600 - 2300 Daily
NY Jamaica, NY 11430

718-709-0200

LAS Las Vegas Cargo Facility 0500-0100 Monday - Friday 6055 Surrey Street Suite 110 0500 - 0130 Mon - Fri
NV 0500-1530 Saturday Las Vegas, NV 89119 0500-1530 Saturday
0700-1530 Sunday 702-261-5499 0700 - 1530 Sunday
LAX Los Angeles Cargo Facility 0530 - 0115 Daily 5932 W. Century Blvd 0530 - 0115 Daily
CA Los Angeles, CA 90045
LBB Lubbock Cargo Facility 0600 - 2130 Thur - Mon 5401 N Martin Luther King 0600 - 2130 Thur - Mon
TX 0900 - 2130 Tues - Wed Lubbock, TX 79401 0900 - 2130 Tues - Wed

806-763-5474

LCH Lake Charles Ticket Counter 0500 - 1830 Mon - Fri Ticket Counter 0500 - 1830 Mon - Fri

LA 337-474-0166 0500 - 1400 Sat; 0600 - 1830 Sun 337-474-0166 0500 - 1400 Sat; 0600 - 1830 Sun
LEX Lexington Ticket Counter 0500 - 1800 Mon - Fri Ticket Counter 0500 - 1800 Mon - Fri

KY 859-281-9614 0500 - 1430 Sat; 0800 - 1800 Sun 859-281-9614 0500 - 1430 Sat; 0800 - 1800 Sun
LFT Lafayette Ticket Counter 0430 - 1600 Mon - Fri Ticket Counter 0430 - 1600 Mon - Fri

LA 337-232-0705 0430 - 1445 Sat; 0600 - 1600 Sun 337-232-0705 0430 - 1445 Sat; 0600 - 1600 Sun
LGA New York Baggage Service 0500 - 0000 Daily Hanger No 5-B 0530 - 2030 Mon - Fri

NY 718-505-7399 Flushing, NY 11371 0800 - 1500 Sat; Closed Sun

718-565-0376

LIT Little Rock Ticket Counter 0430 - 1830 Mon - Fri Service Not Available Service Not Available

AR 501-375-1509 0430 - 1730 Sat; 0730 - 1830 Sun
LRD Laredo Ticket Counter 0430 - 1530 Mon - Fri 2824 E. Bustamante Ste 3-A 0800 - 1800 Mon - Fri

TX 956-723-3402 0630 - 0930 Sat; 0630 - 1530 Sun Laredo, TX 78041 Closed Sat - Sun

956-723-3075

MAF Midland Ticket Counter 0330 - 1700 Mon - Fri Ticket Counter 0330 - 1700 Mon - Fri
TX 432-563-9550 0600 - 1200 Sat; 0600 - 1700 Sun 432-563-9550 0600 - 1200 Sat; 0600 - 1700 Sun
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MCI Kansas City Cargo Facility 0500 - 2300 Mon - Fri 594 Mexico City Ave 0500 - 2300 Mon - Fri
MO 0500 - 1530 Sat - Sun Kansas City, MO 64153 0500 - 1530 Sat - Sun
816-243-6000
MCO Orlando Baggage Service 0500 - 0100 Daily 8841 Bear Rd 0515 - 2130 Mon - Fri
FL 407-825-3490 / 4269 Orlando, FL 32827 0515 - 1300 Sat - Sun
407-825-4269
MDT Harrisburg Ticket Counter 0415 - 2230 Mon - Sat Ticket Counter 0415 - 2230 Mon - Sat
717-948-5930 0715 - 2230 Sun 717-948-5930 0715 - 2230 Sun
MEM Memphis Baggage Service 0500 - 2100 Daily 3861 Knight Rd Suite 13 Pick up Only
TN Terminal C Memphis, TN 38118 0800 - 1700 Mon - Fri
901-922-2515 / 2529 901-366-4242 Closed Sat - Sun
MFE McAllen Cargo Facility 0400 - 2300 Daily 2201 Uvalde Ave Bay 16 0400 - 2300 Daily
TX McAllen, TX 78503
956-686-3709
MHT Manchester Ticket Counter / Baggage Service 0430 - 2330 Mon - Sat Service Not Available Service Not Available
NH 603-647-8347 0700 - 2330 Sunday
MKE Milwaukee Cargo Facility or Ticket Counter 301 W Cargo Way 0530 - 2200 Mon - Fri
Wi Ticket Counter / Baggage Service 0400 - 1730 Mon - Fri Milwaukee, W1 53207 0600-1300 Sat; Closed Sun
0400 - 1330 Sat; 0400 - 1730 Sun 414-747-4532
Baggage Service - Pick up Only
0700 - 2200 Sat - Sun
MIA Miami Cargo Facility 24 hours Daily 2260 NW 66 Ave 701 0600 - 2100 Mon - Fri
FL Miami, FL 33122 0700 - 1400 Sat - Sun
305-925-0707
MLU Monroe Ticket Counter 0430 - 1700 Mon - Fri Service Not Available Service Not Available
LA 318-651-7201 /05 0530 - 1530 Sat; 0530 - 1700 Sun
MOB Mobile Ticket Counter 0500 - 2200 Daily Ticket Counter 0500 - 1800 Mon - Fri
AL 251-639-5260 0500 - 1400 Sat; 0500 - 1600 Sun
MSN Madison Ticket Counter 0900 - 1800 Mon - Fri Service Not Available Service Not Available
WI 608-661-4970 0900 - 1330 Sat; 1400 - 1800 Sun
MSP Minneapolis Ticket Counter / Baggage Service 0400 - 1900 Sun - Fri 7550 23rd Ave South 0600 - 2300 Mon - Fri
MN 612-605-4933 0400 - 1500 Sat Bloomington, MN 55450 0800 - 1200 Sat; Closed Sun
International QPK - Cargo 612-726-5829
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QUICKPAK™

QUICKPAK Location

Cargo Facility

QUICKPAK Hours of Operation

0500 - 2100 Mon - Fri

0500 - 1600 Sat; 0800 - 1800 Sun

Airlines
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CARGO FACILITY

Cargo Hours of Operation

200 Crofton Rd
East Access Bldg 1
Kenner, LA 70062
504-465-2440

0500 - 2100 Mon - Fri
0500 - 1600 Sat; 0800 - 1800 Sun

MYR Myrtle Beach Ticket Counter 0900 - 1500 Daily Ticket Counter 0900 - 1500 Daily
SC 843-445-9971 843-445-9971
OKC Oklahoma Cargo Facility Mon - Fri 0415 - 2100 Mon - Fri 7100 Air Cargo Drive 0415 - 2100 Mon - Fri
OK Baggage Service Sat - Sun 0430 - 1730 Sat - Sun Oklahoma City, OK 73159 Closed Sat - Sun
405-685-8138
OMA Omaha Cargo Facility 0500 - 2200 Mon - Fri 5233 East Boeing Court 0500 - 2200 Mon - Fri
NE 0430 - 1430 Sat; Closed Sun Omaha, NE 68110 0430 - 1430 Sat; Closed Sun
402-342-9273
ONT Ontario Cargo Facility 0500 - 2200 Mon - Fri 1800 E Airport Dr 20 0500 - 2200 Mon - Fri
CA 0700-1500 Sat / Closed Sun Ontario, CA 91761 0700-1500 Sat / Closed Sun
909-937-2580
ORD Chicago - O'Hare QUICKPAK Shipments (no PetSafe) Terminal Location (QUICKPAK Office in 610 North Access Road 33 0600 - 2230 Mon - Fri
IL Terminal 2 QUICKPAK Office Terminal 2): Chicago, IL 60666 0600 - 1800 Sat; 0600 - 1500 Sun
0430-2230 Daily 0430-2230 Daily 773-985-0170
*NOTE: QUICKPAK shipments Cargo Warehouse location
(packages) can be tendered at the Cargo 0600-2230 Mon-Fri; 0600-1800 Sat
Warehouse but all PetSafe animals must and 0600-1500 Sun
be tendred at the Cargo Warehouse .
ORF Norfolk At Cargo: Mon - Fri 0430-2200 and Ticket Counter Quantem Aviation 0430-2200 Monday - Friday
VA 0430-1600 Saturday & Sunday 0400 - 0800 Saturday (Mgr: Matt Brown at 757-852-9510) 0430-1600 Saturday & Sunday
0700 - 1900 Sunday 6000 Robin Hood Rd
Ticket Counter: 1600-1900 Saturday & Norfolk, VA 23518
Sunday (after cargo closes) Baggage Service 757-857-3589
Pick up Domestic QUICKPAK (packages) and 0830-2400 Daily
PetSafe animal shipments at Baggage (All live animal shipments must be picked
Service 0830-2400 Daily up at the Baggage Service Office)
757-852-9510
PBI West Palm Beach Baggage Service 0500 - 0000 Daily 1306 N Perimeter Road 0800 - 1730 Mon - Fri
FL 561-615-5865 West Palm Beach, FL 33406 0800 - 1330 Sat
International QPK - Cargo 561-687-3086 Closed Sun
PDX Portland Cargo Facility 0400 - 0000 Mon - Fri 8101 NE Airport Way 0400 - 0000 Mon - Fri
OR 0500 - 2100 Sat; 0700 - 2100 Sun Portland, OR 97218 0500 - 2100 Sat; 0700 - 2100 Sun
503-288-2973
PHL Philadelphia Cargo Facility 0500 - 0200 Mon - Fri Cargo City 0500 - 0200 Mon - Fri
PA 0500 - 0000 Sat - Sun Building 4 0500 - 0000 Sat - Sun

Philadelphia, PA 19153
215-863-4774
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PHX Phoenix QUICKPAK Counter (Trailer) 0430 - 2330 Daily 1251 S 25th Place Ste 34 0500 - 2300 Mon - Fri
AZ N Side of Terminal 3 Upper Level Phoenix, AZ 85034 0500 - 1300 Sat
480-693-2966 480-693-2900 Closed Sun
PIT Pittsburgh Cargo Facility 0430 - 2300 Mon - Fri Cargo Building 3 0430 - 2300 Mon - Fri
PA 0900 - 1700 Sat - Sun Pittsburgh, PA 15231 0900 - 1700 Sat - Sun
412-472-5410
PNS Pensacola Ticket Counter 0430 - 1815 Daily 2430 Airport Blvd 0430 - 1815 Daily
FL 850-434-5290 Pensacola, FL 32504
850-438-4788
PVD Providence Ticket Counter 0430 - 1800 Daily Service Not Available Service Not Available
RI 401-736-3005
PWM Portland Ticket Counter 0415 - 2300 Daily Service Not Available Service Not Available
ME 207-761-8220 / 8070
RDU Raleigh Durham Cargo Facility 0430 - 2300 Mon - Fri 1035 Cargo Drive 1201 0430 - 2300 Mon - Fri
NC 0800 - 1600 Sat - Sun Morrisville, NC 27560 0800 - 1600 Sat - Sun
919-840-1086
RIC Richmond Drop - Ticket Counter 0430 - 1830 Mon - Fri 5300 Federal Rd 102 0600 - 2300 Mon - Fri
VA 804-484-1701 / 06 0500 - 1500 Sat; 0500 - 1800 Sun Richmond, VA 23250 0800 - 1200 Sat; Closed Sun
804-236-2827
Pick up - Baggage Service 0930 - 2330 Mon - Fri
804-484-1721 0930 - 1800 Sat
1300 - 2330 Sun
RNO Reno Baggage Service 0900 - 1300 Daily Service Not Available Service Not Available
NV
ROC Rochester Drop - Ticket Counter 0445 - 1800 Mon - Fri Service Not Available Service Not Available
NY 585-235-1683 0445 - 1430 Sat; 1030 - 1800 Sun
Pick up - Baggage Service 0830 - 2300 Mon - Sat
585-235-7645 0930 - 2330 Sun
RSW Fort Myers Cargo Facility 0530 - 2200 Mon - Fri 11850 Region Lane 0530 - 2200 Mon - Fri
FL 0800 - 1600 Sat - Sun Fort Myers, FL 33913 0800 - 1600 Sat - Sun
239-768-1149
SAN San Diego Domestic QPK can be tendered at Baggage Baggage office at Terminal: 2375 Airlane Road 0530-2300 Mon-Fri
CA Service Office (Phone 0600-2345 Daily San Diego, CA 92101 0600-1300 Saturday
619-564-5860 / 5861) Cargo Facility: 0530-2300 Mon-Fri 619-231-5608 Closed Sunday
International QPK must be tendered at Cargo 0600-1300 Saturday
(Phone 619-231-5608) Closed Sunday
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SAT San Antonio Cargo Facility 0500 - 2230 Mon - Fri 10000 John Saunders Rd Suite 39 0500 - 2230 Mon - Fri
X 0600 - 1400 Sat - Sun San Antonio, TX 78216 0600 - 1400 Sat - Sun
210-824-5307
SAV Savannah Ticket Counter 0430 - 1730 Daily Service Not Available Service Not Available
GA 912-964-1852
SBN South Bend Ticket Counter 0430 - 2300 Daily Service Not Available Service Not Available
IN 574-234-9336
SDF Louisville Baggage Service 0400 - 1930 Mon - Fri 4650 Terminal Drive Bay 15 0500 - 2200 Mon - Fri
KY 0500 - 1600 Sat; 0500 - 1900 Sun Louisville, KY 40209 0500 - 1200 Sat; 0800 - 1200 Sun
502-364-4509
SEA Seattle Cargo Facility 0400 - 2300 Daily 2580 S 156th St Bldg A 0400 - 2300 Mon - Fri
WA Seattle, WA 98158 0400 - 2000 Sat - Sun
206-433-5556
SFO San Francisco Cargo Facility 0400 - 0000 Mon - Fri 585 McDonnell Road 0400 - 0000 Mon - Fri
CA 0400 - 2300 Sat - Sun San Francisco, CA 94128 0400 - 2300 Sat - Sun
650-491-2508
SHV Shreveport Ticket Counter 0500 - 1800 Daily Ticket Counter 0500 - 1800 Daily
LA 318-636-2021 318-636-2021
SJC San Jose Cargo Facility 0500 - 0000 Mon - Fri 1521 Airport Blvd 0500 - 0000 Mon - Fri
CA 0800 - 1400 Sat; 1000 - 1400 Sun San Jose, CA 95110 0800 - 1400 Sat; 1000 - 1400 Sun
408-294-4028
SJU San Juan Cargo Facility 0500 - 0000 Daily Cargo Sev Bldv Ste E5 0500 - 0000 Daily
PR Base Area Munoz
Aeropuerto Intl Luis Munos
Zona Cargo Aeria
Carolina, PR 00983
787-253-3473
SLC Salt Lake City Mon - Fri Cargo Sat - Sun 1100 - 1400 / 2330 - 0100 South Cargo Bldg 0400 - 2200 Mon - Fri
Sat - Sun Ticket Counter / Baggage 510 North 3619 West Closed Sat - Sun
Salt Lake City, UT 84122
801-575-2207
SMF Sacramento Cargo Facility 0400 - 0030 Mon - Fri 6701 Lindbergh Dr 0400 - 0030 Mon - Fri
CA 0430 - 1500 Sat - Sun Sacremento, CA 95833 0430 - 1500 Sat - Sun
916-568-0659
SNA Santa Ana Cargo Facility 0530 - 2300 Mon - Fri 3000 Airway Ave Ste B5A 0530 - 2300 Mon - Fri
CA 0800 - 2200 Sat; Closed Sun Costa Mesa, CA 92626 0800 - 2200 Sat; Closed Sun
714-549-7855
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STL St Louis Cargo Facility 0745 - 2300 Sat - Sun 9833 Air Cargo Road 0500 - 2130 Mon - Fri
MO Baggage Service Sat - Sun Berkley, MO 63134 Closed Sat - Sun
314-428-2292
SYR Syracuse Ticket Counter 0500 - 1800 Mon - Fri Service Not Available Service Not Available
NY 315-455-1200 0500 - 1330 Sat; 0900 - 1800 Sun
TLH Tallahassee Ticket Counter 0700 - 1900 Mon - Fri Service Not Available Service Not Available
FL 850-574-2639 Closed - Sat
1000 - 1900 Sat
TPA Tampa Cargo Facility Baggage Service 4662 Air Cargo Road 0500 - 2130 Mon - Fri
FL After Hours Pick up- Baggage Service 2130 - 0030 Daily Tampa, FL 33614 0500 - 1300 Sat - Sun
813-775-3741
TUL Tulsa Mon - Fri Cargo Facility 0445 - 2330 Sat - Sun Baggage 2100 N Cargo Rd 0430 - 2130 Mon - Fri
OK Drop / Pick up, Sat - Sun 0445 - 1730 Sun Ticket Counter Tulsa, OK 74115 Closed Sat - Sun
Ticket Counter / Baggage Service 918-838-5209
TUS Tucson Ticket Counter 0430 - 1630 Thur - Mon Service Not Available Service Not Available
AZ 520-573-8034 0630 - 1330 Tues
Pickup Only: Baggage Service 0630 - 1630 Wed
TYR Tyler Ticket Counter 0800 - 1830 Mon - Fri Ticket Counter 0800 - 1830 Mon - Fri
TX 903-593-2266 0800 - 1400 Sat; 0800 - 1500 Sun 903-593-2266 0800 - 1400 Sat; 0800 - 1500 Sun
TYS Knoxville Ticket Counter 0430 - 1800 Daily Service Not Available Service Not Available
TN 865-342-3140
VCT Victoria Ticket Counter 0430 - 2230 Mon - Fri Ticket Counter 0430 - 2230 Mon - Fri
TX 361-485-1368 0430 - 1000 Sat 361-485-1368 0430 - 1000 Sat
0530 - 2230 Sun 0530 - 2230 Sun
VPS Valparaiso - FT walton Beach Ticket Counter 0500 - 1730 Daily Service Not Available Service Not Available
FL 850-651-7160
XNA Fayetteville Ticket Counter 0430 - 1800 Sun - Fri Service Not Available Service Not Available
AR 479-205-0024 0500 - 1200 Sat
XNY New York QUICKPAK Counter Express Pick up only: 0730 - 0930 Service Not Available Service Not Available
NY 39th Street Ferry Terminal Regular Hours: 1200 - 2030
New York, NY 10018 Closed Sat - Sun
646-473-1890 To Arrange for Express Pick up
Call973-681-1770
YYC Calgary Cargo Facility 0800 - 2000 Mon - Fri 2100 78th Avenue NE- Bay 27 0500 - 2330 Mon - Fri

Alberta, Canada

403-717-2355

0700 - 2100 Sat - Sun

Calgary AB Canada T2E6W6
403-717-2355

0700 - 2100 Sat - Sun
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YHZ Halifax Ticket Counter 0800 - 1600 Mon - Fri 657 Barnes Road 0630 - 0030 Daily
Nova Scotia, Canada 902-873-3765 / 3944 Closed Sat - Sun Halifax NS B2T1K3
902-873-3765 / 3944
YUL Montreal Cargo Facility 0800 - 2000 Mon - Fri 800 Stuart Graham, Ste 101 0800 - 2000 Mon - Fri
Quebec, Canada 514-631-4881 / 514-636-8255 1000 - 2000 Sat - Sun Dorval H4Y1J6 Canada 1000 - 2000 Sat - Sun
514-631-4881 / 514-636-8255
YOW Ottawa Cargo Facility - Inbound Only 0700 - 2000 Mon - Fri Cargo Facility - Inbound Only 0700 - 2000 Mon - Fri
Ontario, Canada 613-248-9438 Closed Sat - Sun Unit 1B - 140 Thad Johnson Rd Closed Sat - Sun
Gloucester ON Canada K1VOR4
613-248-9438
YYZ Toranto Cargo Facility 0600 - 2300 Mon - Thur Vista Building Section G 0600 - 2300 Mon - Thur
Ontario, Canada 905-673-8153 0600 - 2000 Fri 6500 Siver Dart Drive 0600 - 2000 Fri
905-676-2888 1100 - 1900 Sat Mississauga ON Canada L5P1A2 1100 - 1900 Sat
Closed Sunday 905-673-8153 Closed Sunday
YVR Vancouver Cargo Facility 24 Hours Daily 4840 Miller Rd 24 Hours Daily
British Columbia, Canada 604-270-0035 Richmond BC Canada V7B 1K7
604-270-0035

Questions should be directed to the Cargo Service Center at 1-800-421-2456 (or 832-235-1539).
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